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		Notice of Privacy Practices

		
		This notice describes how medical information about you may be used and disclosed
		and how you can get access to this information. Please review it carefully.

		
		This notice is required by law to tell you how MWG International protects the confidentiality of your health care information in our possession.
		Protected Health Information (PHI) is defined as any individually identifiable information regarding a patient’s medical/dental history; mental
		or physical condition; or treatment. Some examples of PHI include your name, address, telephone and/or fax number, email address, social
		security number or other identification number, date of birth, date of treatment, treatment records, x-rays, enrollment and claims records. MWG
		International receives, uses and discloses your PHI to administer your benefit plan or as permitted or required by law. Any other disclosure of
		your PHI is prohibited.

		We must follow the privacy practices that are described in this notice. However, we may change this notice and make the new notice
		effective for all of your PHI that we maintain. If we make any substantive changes to our privacy practices, we will promptly change
		this notice and redistribute to you within 60 days of the change to our practices. You may also request a copy of this notice from the
		privacy official at the plan headquarters that provides your benefits (refer to the Contact section at the end of this notice). You should
		receive a copy of this notice at the time of enrollment in an MWG International program, and we will notify you of how you can receive
		a copy of this notice every three years.

		Permitted Uses and Disclosures of Your PHI

		We are permitted to use or disclose your PHI without your prior authorization for the following purposes. These permitted uses and/or
		disclosures include disclosures to you, uses and/or disclosures for purposes of health care treatment, payment of claims, billing of premiums,
		and other health care operations. We may disclose PHI to third parties that perform services for MWG International in the administration of
		your benefits. These parties are required by law to sign a contract agreeing to protect the confidentiality of your PHI. Your PHI may be disclosed

		to an affiliate that performs services for MWG International in the administration of your benefits. These affiliates have implemented privacy
		policies and procedures and comply with applicable federal and state law.

		We are also permitted to use and/or disclose your PHI to comply with a valid authorization, to notify or assist in notifying a family
		member, another person, or a personal representative of your condition, to assist in disaster relief efforts, and to report victims of
		abuse, neglect, or domestic violence. Other permitted uses and/or disclosures are for purposes of health oversight by government
		agencies, judicial, administrative, or other law enforcement purposes, information about decedents to coroners, medical examiners
		and funeral directors, for research purposes, for organ donation purposes, to avert a serious threat to health or safety, for specialized
		government functions such as military and veterans activities, for workers compensation purposes, and for use in creating summary
		information that can no longer be traced to you.

		Additionally, with certain restrictions, we are permitted to use and/or disclose your PHI for fundraising and underwriting (although we
		are prohibited from using or disclosing any genetic information for these underwriting purposes). We are also permitted to incidentally
		use and/or disclose your PHI during the course of a permitted use and/or disclosure, but we must attempt to keep incidental uses
		and/or disclosures to a minimum. We use administrative, technical, and physical safeguards to maintain the privacy of your PHI, and
		we must limit the use and/or disclosure of your PHI to the minimum amount necessary to accomplish the purpose of the use and/or
		disclosure.

		Examples of Uses and Disclosures of Your PHI for Treatment, Payment or Healthcare Operations

		Such activities may include but are not limited to: processing your claims, collecting enrollment information and premiums, reviewing the
		quality of health care you receive, providing customer service, resolving your grievances, and sharing payment information with other insurers.

		Additional examples include the following:

			Uses and/or disclosures of PHI in facilitating treatment.

		For example, MWG International may use or disclose your PHI to determine eligibility for services requested by your provider.
	Uses and/or disclosures of PHI for payment.

		For example, MWG International may use or disclose your PHI to draft your bank or financial institution.
	Uses and/or disclosures of PHI for health care operations.

		For example, MWG International may use or disclose your PHI to review the quality of care provided by our network of providers.


		Disclosures MWG International Must Make Without an Authorization

		We are required to disclose your PHI to you or your authorized personal representative (with certain exceptions), when required by the U. S.
		Secretary of Health and Human Services to investigate or determine our compliance with law, and when otherwise required by law. MWG
		International must disclose your PHI without your prior authorization in response to the following:

			Court order
	Order of a board, commission, or administrative agency for purposes of adjudication pursuant to its lawful authority
	Subpoena in a civil action
	Investigative subpoena of a government board, commission, or agency
	Subpoena in an arbitration
	Law enforcement search warrant
	Coroner’s request during investigations


		Disclosures MWG International Can Make With Your Authorization

		MWG International will not use or disclose your PHI without your prior authorization if the law requires your authorization. You can later revoke
		that authorization in writing to stop any future use and disclosure. The authorization will be obtained from you by MWG International or by a
		person requesting your PHI from MWG International.

		Your Rights Regarding PHI

		You have the right to request an inspection of and obtain a copy of your PHI. You may access your PHI by contacting MWG International
		at the addresses listed below. You must include (1) your name, address, telephone number and identification number and (2) the PHI you
		are requesting. MWG International may charge a reasonable fee for providing you copies of your PHI. MWG International will only maintain
		that PHI that we obtain or utilize in providing your health care benefits. Most PHI, such as treatment records or X-rays, is returned by MWG
		International to the provider after we have completed our review of that information. You may need to contact your health care provider to
		obtain PHI that MWG International do not possess.

		You may not inspect or copy PHI compiled in reasonable anticipation of, or use in, a civil, criminal, or administrative action or proceeding,
		or PHI that is otherwise not subject to disclosure under federal or state law. In some circumstances, you may have a right to have this
		decision reviewed. Please contact MWG International at the addresses listed below if you have questions about access to your PHI.

		You have the right to request a restriction of your PHI. You have the right to ask that we limit how we use and disclose your PHI. We
		will consider your request but are not legally required to accept it. If we accept your request, we will put any limits in writing and abide
		by them except in emergency situations. You may not limit the uses and disclosures that we are legally required or allowed to make.

		You have the right to correct or update your PHI. This means that you may request an amendment of PHI about you for as long as
		we maintain this information. In certain cases we may deny your request for an amendment. If we deny your request for amendment,
		you have the right to file a statement of disagreement with us and we may prepare a rebuttal to your statement and will provide
		you with a copy of any such rebuttal. If your PHI was sent to us by another, we may refer you to that person to amend your PHI. For
		example, we may refer you to your provider to amend your treatment chart. Please contact MWG International at the addresses listed
		below if you have questions about amending your PHI.

		You have the right to request or receive confidential communications from us by alternative means or at a different address.
		We will agree to a reasonable request if you tell us that disclosure of your PHI could endanger you. You may be required to provide
		us with a statement of possible danger, a different address, or another method of contact or information as to how payment will be
		handled. Please make this request in writing to MWG International at the addresses listed below.

		You have the right to receive an accounting of certain disclosures we have made, if any, of your PHI. This right does not apply
		to disclosures for purposes of treatment, payment, or health care operations or for information we disclosed after we received a valid
		authorization from you. Additionally, we do not need to account for disclosures made to you, to family members or friends involved
		in your care, or for notification purposes. We do not need to account for disclosures made for national security reasons or certain law
		enforcement purposes, disclosures made as part of a limited data set, incidental disclosures, or disclosures made prior to April 14,
		2003. Please contact MWG International at the addresses listed below if you would like to receive an accounting of disclosures or if you
		have questions about this right. You have the right to get this notice by email.

		You have the right to get a copy of this notice by email. Even if you have agreed to receive notice via email, you also have the right
		to request a paper copy of this notice.

		Nonpublic Personal Financial Information

		Except as explained below, we restrict access to nonpublic personal information about an individual to our employees who need to know
		what information to provide products or services to that person. We maintain physical, electronic, and procedural safeguards that comply with
		federal and state regulations to guard nonpublic personal information.

		We collect nonpublic personal information about you we receive from you on applications or other forms and information about your
		transactions with us, our affiliates or others.

		We may disclose all the information we collect as described above.

		We may share this information with affiliated companies and nonaffiliated third parties to perform services or functions on our behalf
		but otherwise we do not disclose any nonpublic personal information about our customers or former customers to anyone, except
		as permitted by law. When we make disclosures or nonpublic personal information, except for those disclosures permitted by law, we
		require non-affiliated third parties to protect the confidentiality of such information and to use it solely for the purpose for which we
		disclosed the information.

		Questions & Complaints

		If you want more information about our privacy practices or have questions or concerns, please contact us using the information at the end
		of this notice.

		You may complain to us or to the U. S. Secretary of Health and Human Services if you believe that MWG International have violated
		your privacy rights. You may file a complaint with us by notifying MWG International at the addresses listed below. We will not retaliate
		against you for filing a complaint. We support your right to the privacy of your medical information.

		You may contact MWG International at the addresses and telephone numbers listed below for further information about the complaint
		process or any of the information contained in this notice.

		MWG International

		Attn: Privacy Contact

		Post Office Box 16708

		Jackson, MS 39236-6708

		888-888-2519

		This notice is effective on and after XX.XX.2015.
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				MWG International is a division of Morgan White Group. MWG has offices in the United States, the Caribbean Islands, and Latin America. Since 1988, MWG has provided innovative medical, life and disability plans to the international market.


				
					
Contact Us

						 75 Valencia Avenue, Suite 801 • Coral Gables, FL 33134
	 800-995-5335 (Toll Free, USA Only)
	 305-442-0899 (Local)
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						Online Disability Quoter 
					
					
						Compare International Rates 
					
					
						Renew Policy Online 
					
					
						View Member Benefits 
					
				
			



			
			
				Insurance Partners

				
					AmFirst Life Insurance Company I.I.
					AmFirst of Oklahoma
					Certain Underwriters at Lloyd’s, London
					Citizen’s Insurance Company (Aruba)
				
			

		


		
		
			Insurance Partners
			AmFirst Life Insurance Company I.I.
			AmFirst of Oklahoma
			Certain Underwriters at Lloyd’s, London
			Citizen’s Insurance Company (Aruba)
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			 Online Disability Quoter 
		
		
			 Compare International Rates 
		
		
			 Renew Policy Online 
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	Connect with Us

	
		 800-995-5335 (Toll Free, USA Only)
	 305-442-0899 (Local)
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Marketing
Customer Service
Claims
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			Intl. Broker Portal

			Tools & Info for Agents
		
        
		

		
			
			International Rater

			Compare Rates
		
		
		
			
			Policy Renewal

			Renew Online
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				The Quoter is currently undergoing maintenance.

				We will be back soon!
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              	Form Success

				Thank you for contacting us. We will be in touch.
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				Form Error

				Oops! We experienced an error processing your form. We require all fields to be filled out. Please click the back button and try again.
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				Our Insurance Partners

			

			
					
				About the insurance companies behind our products

					
				
					AmFirst Insurance Company (Oklahoma)
	AmFirst Life Insurance Company, I.I. (Puerto Rico)
	Lloyd's
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								AmFirst Insurance Company, an Oklahoma (USA) domiciled insurer, began writing health insurance business in 1999 and is rated "A-“ Excellent by AM Best. AmFirst is authorized as a general insurer to write accident and health insurance in the British Virgin Islands and is licensed in over 40 states in the U.S. AmFirst principally markets and underwrites dental, vision and medical gap insurance products. AmFirst customers have peace of mind knowing their insurance policies are backed by world class reinsurers, such as Lloyd’s of London.


								AmFirst Insurance Company is a wholly-owned subsidiary of AmFirst Holdings, Inc. of Ridgeland, Mississippi USA
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								AmFirst Life Insurance Company I.I. based in Puerto Rico, is an internationally renowned insurer backed by the stability of U.S. banks and the strength of the U.S. judicial system. AmFirst Life strives to meet the needs of customers in Latin America, Asia and the Caribbean by offering innovative products in the life, dental, vision, disability, medical, and savings markets. The company provides superior personal service backed by cutting-edge technology along with the confidence of being underwritten by a company domiciled in the United States. AmFirst Life is a member of the AmFirst Holdings, Inc. an insurance holding company system located in Ridgeland, Mississippi, USA. AM Best assigned an FSR of A- (Excellent) and a Long-Term ICR of “a-“ to AmFirst Life. AmFirst Life is regulated by the Office of the Commissioner of Insurance of Puerto Rico – a member of the National Association of Insurance Commissioners.
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						Lloyd’s is the world’s specialist insurance and reinsurance market.  With expertise earned over centuries, Lloyd’s is the foundation of the insurance industry and the future of it. Led by expert underwriters and brokers who cover more than 200 territories, the Lloyd’s market develops the essential, complex and critical insurance needed to underwrite human progress.


						Backed by diverse global capital and excellent financial ratings, Lloyd’s works with a global network to grow the insured world – building resilience for businesses and local communities and strengthening economic growth around the world.
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				AmFirst Life Insurance Company, I.I. (Puerto Rico)
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						AmFirst Life Insurance Company I.I. based in Puerto Rico, is an internationally renowned insurer backed by the stability of U.S. banks and the strength of the U.S.  judicial system. AmFirst Life strives to meet the needs of customers in Latin America, Asia and the Caribbean by offering innovative products in the life, dental, vision, disability, medical, and savings markets. The company provides superior personal service backed by cutting-edge technology along with the confidence of being underwritten by a company domiciled in the United States. AmFirst Life is a member of the AmFirst Holdings, Inc. an insurance holding company system located in Jackson, Mississippi, USA. On June 27, 2018, A.M. Best assigned an FSR of A- (Excellent) and a Long-Term ICR of “a-“ to AmFirst Life.  AmFirst Life is regulated by the Office of the Commissioner of Insurance of Puerto Rico – a member of the National Association of Insurance Commissioners.

					

				

			

		

	




	
	
	
	
	

	

